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Beware of fraudulent SMS messages and emails.
Don't give away your information!

We would like to remind our customers to be vigilant and beware of fraud at all times when receiving
communications that claim to represent The Bank of East Asia, Limited, Macau Branch (“BEA
Macau Branch" or "Our Bank"), including SMS messages and emails.

Please be aware that:

- Our Bank will not use channel via telephone, SMS or emaiil to request customers to reveal personal
information such as account login PINs or one-time passwords.

- Our Bank will not provide hyperlinks or QR codes embedded in our SMS messages or emails for
customers to contact us.

Should you need any further information or assistance, please visit BEA Macau Branch in person or
contact our Customer Service Hotline on +853 2833 5308.
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