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Security Tip ~ Beware of fraidulent mobile apps. Cick here foc mare information.

Security Tip — Beware of take SMSes and emaits. Don't give away your information. Click here for
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1. Select “Login" to BEA Macau Online

2. Enter your Online Banking account no. or your username (if already set up)

3. Enter your Online Banking Personal Identification Number (“PIN") and click
“Login”
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Security Tips S
« Do not connect to any websites or download any attachments by clicking
on hyperlinks embedded in suspicious SMS messages, emails or web NO 816860***%

pages at will.

Please enter the 6 digit OTP sent to your mobile

« Never disclose your account number/username or password to anyone,

even BEA staff or police officers. no

853-****2152

« Beware of bogus SMS messages and voice message calls, and bonus
telephone calls. Verify the identity through alternative channels before
taking any action.

+ Only use our online service by typing www.hkbea.com.me into your web
browser, through a bookmarked link, or through BEAs official mobile
applications.

« Always check your SMS/email transaction notifications from the Bank in a
timely manner, and regularly check your transaction history, statements
and/or online activities. Inform the Bank immediately in case of any
suspicious situations.

« Keep your device updated with the latest security patches and anti-virus
software.

I have read and understood the above Security Tips.
‘ ‘

4. Read and agree to the Security 5. Enter the one-time Password
Tips and click "Agree" ("OTP") sent to you and click
“Verify"
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TERMS AND CONDITIONS OF BEA MACAU ONLINE

SERVICE

In consideration of The Bank of East Asia, Limited, Macau Branch B2z $R{T .
HIRAFRPINIT (the "Branch”) agreeing to open and continue to maintain

BEA Macau Online account(s) and/or provide its services, l/we (the
"Customer”) hereby understand and agree that the following terms and
conditions and the Schedule (as amended from time to time) (collectively
referred to as the "Terms") shall apply to the Account and the Services and

shall be binding on the Customer.

General Terms and Conditions of BEA Macau Online Service

Schedule of BEA Macau Online Account Terms and Conditions

General Terms and Conditions of BEA Macau Online Service

1. The Terms and Conditions stated herein apply in resg " various
banking services (collectively called "BEA Macau Online’) that are
offered by the Branch to Customers via various electronic delivery
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I have read and understood the Terms and Conditions of BEA Macau Online

|

6. Read and agree to the relevant
Terms and Conditions, then
click "Accept”

Service.

Decline
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Set up username

Set up your username for login?

& Enter Username

° Must contain 8-30 characters

° No spaces or special characters

| |
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7. Set up your username and click
“Next" (for first time login)

Must contain at least 3 numbers (0-9) and 3
letters (A-Z, a-z)

Cancel
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Change PIN SMS OTP Verification
Username / Account No. 816330%*** Change PIN

Please enter the 6 digit OTP sent to your mobile

©

Change Pin Completed
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f 10. Change PIN completed
and you can repeat the

Current PIN Ho:
@ Enter current PIN LS B
1 4
New PIN
OTP expires in 98 seconds
& Enter newPIN L)
First 4 digits of your registered ID (include
alphabets if any):
& Confirm new PIN ENY
¥ |
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login process for

Cancel

Cancel

accessing to BEA
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8. Change your Online
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9. Enter the one-time
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Macau Online

Banking PIN and click
"Submit”

Password ("OTP") sent
to you and click “Verify"
to change PIN



